Accessing the vMPF:  Go to https://www.afpc.randolph.af.mil/afpcsecure.  You can also get to the AFPC Secure logon screen by accessing the AFPC web site at

http://www.afpc.randolph.af.mil, and clicking on the vMPF icon.  You will need to enter your username and password if you have established an account, or establish an account if you have not done so already.  

Establishing an account:  You will need to know your SSN, Major Command, Date of Birth, Pay Date, and Date of Rank.

If you need help establishing or accessing your account, contact the AFPC Technical Assistance Center (TAC) at DSN 665-3995, Commercial:  (210) 565-3995 or 1-800-638-3487.  They are open 24 hours a day, 5 days a week, closed on weekends and holidays.  

Once you are logged on to the AFPC Secure server, you will be able to see a list of applications that you have access to on the secure server.  One of these will be the vMPF.  When you click on the vMPF button, you will enter the vMPF home page.
Please Note!  The vMPF is totally reliant on the Military Personnel Data System (MILPDS) for all retrieved data.    If you experience erroneous data within the vMPF please contact your servicing Military Personnel Flight (MPF) to ensure the data is corrected within MILPDS.  Once your records are updated in MILPDS your changes should be reflected in the vMPF NLT than the following day.
Questions about information or applications within the vMPF:

Please call or email the AFPC Contact Center, Monday through Friday, 0500-2300 Central Time:

DSN:  665-2949, 5000

Commercial:  (210) 565-2949, 5000

Toll Free:  (800) 558-1404, (866) 229-7074

Email:  contact.center@randolph.af.mil

You can also contact the ARPC Call Center Monday through Friday, 0730-1630 Mountain Time, or leave a voicemail at any time, at:

DSN:  926-6528

Commercial:  (303) 676-6528

Toll Free:  1-800-525-0102 ext 71388

The ARPC Call Center can also be contacted by going to their on-line customer service at http://arpc.afrc.af.mil/support.htm.
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Background:




· AF/DP mandated program startup in November 1999.  

· Designed to provide service modules on the Worldwide Web for customer self-service. System being developed in concert with AF-CIO’s vision for agile, accessible, cross-functional, Total Force, IT systems.

· Began initial development operations in January 2000.

· Studied all functional processes.

· Identified processes as candidates for web. Translated the processes into service modules for web development and deployment.

· Service modules are open for customer usage on a 24/7/365 basis.

· Web applications will range from change of address to voluntary reenlistment to applying for separation within a virtual in and out processing environment.

· Operates using standard browsers from both dot.mil and dot.com addresses (office, home, while traveling, TDY).

· Advanced training devices will be supported by AFPC Contact Center for personalized human assistance.

Current applications:
· Personal Information Inquiry/Update

· ANG/USAFR Point Credit Summary (PCARS)

· Awards and Decorations

· Proof of Service Letter

· Duty History Inquiry

· Reenlistment Eligibility Inquiry

· AGR Program Fact Sheet

· Conditional Release of ANG or USAFR Enlisted

· Promotion Counseling-Enlisted (ANG/RESERVE)

· Promotion Counseling-Officer (ANG/RESERVE)

· Weight Management Counseling (ANG/RESERVE)

· Reserve Component Survivor Benefit Program (RCSBP)
· DD Form 214 Worksheet (Member and MPF Access)
· Retraining Application Status Inquiry

· Request to Change/Withdraw Officer Separation

· Enlisted Voluntary Separation
· Circuitous Travel Request
· Exceptional Family Member Program
· NGB Form 22 Worksheet
· Participation Counseling (ANG/RESERVE)
· Palace Chase Application
· Humanitarian Reassignment Application
· dMPF (PERSCO TEAMS ONLY)
· Record Review RIPS
· DECOR6 Requests
· SRB Calculator
· Best Interest of the Air Force Extension
· Age 55 HYT Waiver for Extension/Reenlistment
· HYT Extension
· Retirement Entitlement Counseling
· Service Date Corrections
· Join Spouse Application
· Initial Separation or Retirement Briefing
· Permissive PCS
· Designated Location Move
· Overseas Returnee Counseling
· WAPS Test Scores & DVR
· DEROS Curtailment
· RNLTD Change Request
· Voluntary Stabilized Base Assignment Application (VSBAP)
Future applications:
· Duty History Correction  

· Evaluation Appeals

· Officer Voluntary Separation

· Enlisted Assignments Programs

· EQUAL, EQUAL PLUS

· “Dream Sheets”

· Officer Assignments

· Sr Officer Assignment Programs

· Reenlistment Requests

· Officer Selection Briefs (OSB)

· Data Verification Brief (DVB)

· AF Reserve Readiness Record

· Palace Envoy

· Management Level Review/Promotion Recommendation Forms & Processing

· Distribution of Retirement Orders

· Distribution of PCS Orders

· EPR/OPR Electronic Processing

· Extension Requests

· Retraining Application

Contacting us:

Questions, comments or suggestions regarding the virtual MPF, should be sent to km@randolph.af.mil, or the online feedback form by clicking on the “Help” link on the vMPF Welcome Page.  
