Psychological Operations: Principles and Case Studies. Edited by Col Frank L. Goldstein, USAF, and Col Benjamin F. Findley Jr., USAR. Maxwell Air Force Base, Ala.: Air University Press, 1996. 

The inherent strength of Psychological Operations: Principles and Case Studies lies in the expertise and experience of its editors and contributors, most of whom participated in the Cold War's “war of ideas” during their service in academic, government and military positions.

As with any edited volume, some of the essays contained in this book are better than the others. Specifically, the case studies are not as strong as the articles dealing with principles. The four-part volume begins with a block of essays that provide a foundation for the understanding of psychological warfare. This section includes not only a strong introduction to the nature and the elements of PSYOP (by Goldstein and Colonel Daniel Jacobowitz) but perhaps the best-written essay of the volume: A study of U.S. military psychological operations, by Colonel Alfred H. Paddock Jr.

Part II of the work focuses on PSYOP planning at the national level and includes an exceptional essay by Dr. Carnes Lord, who writes about the historical influences that have shaped U.S. psychological-operations strategy. Part III includes several assessments of Soviet PSYOP activities during the latter stages of the Cold War, as well as short pieces on the role of the U.S. Information Agency, PSYOP during the Hukbalahap insurgency in the Philippines, and intelligence activities related to PSYOP Part IV contains traditional case studies, including an analysis of U.S. and Viet Cong psychological warfare in Southeast Asia, one of the few unclassified assessments of PSYOP in Operation Just Cause, and case studies on both Iraqi and US psychological-warfare activities during Desert Shield/Storm. The highlight of the final two sections is General Stilwell’s classic study of PSYOP and counterinsurgency, a solid examination of the psychological dimension of conflict within the American way of war.

Despite the strengths of the volume, it contains a few deficiencies. The volume has suffered at the hands of time: It was conceived almost a decade ago, and several of its essays are notably dated. Major James Keifer's essay does not assess PSYOP support to counterdrug operations in recent years, while Lloyd Free's piece on public opinion—written almost 30 years ago—cannot take into account the effect that satellite news has had on public opinion and on the making of foreign policy. Additionally, the reader is forced to examine case studies developed largely within the framework of the Cold War. Though the volume is fortunately not filled with gratuitous homages to "IW" and the "information revolution," there are almost no references to the profound technological advances and political revolutions that have already affected the nature of PSYOP as a tool of diplomacy and as a weapon of war.

An additional shortcoming lies in what the volume omits. One of the strengths of earlier PSYOP casebooks was the use of several dozen case studies to illustrate particular points addressed in the casebook. In this volume, however, the inclusion of some of the case studies can be questioned, because they do not sufficiently address either the critical organizational and conceptual issues, or the problematic areas such as target-audience analysis and success criteria for PSYOR Furthermore, the reader will notice the absence of case studies on U.S. PSYOP support to humanitarian and peacekeeping operations (Northern Iraq, Somalia, Haiti) and assessments of peacetime PSYOP programs, such as mine-awareness campaigns.

While the volume accomplishes the editors' goal of bringing together a number of articles that might otherwise have gone unread, it may not prove as useful a tool to practitioners and policy-makers as it will to historians. If the volume as a whole could have explored the significant and unsettled issues facing PSYOP today and expanded its conceptualizations beyond those of the Cold War, it might have proven more instructive regarding future directions in PSYOP.
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