TALKING PAPER

ON

AWC DIRECT FEEDBACK PROGRAM

-  Objective

--  To provide a means by which students may make direct, voluntary comments to the senior staff on any aspect of AWC or the support provided by Maxwell AFB agencies

-  Procedures

--  Students are encouraged to first determine if a more appropriate avenue exists for their specific inputs (e.g., curriculum feedback or the supervisory chain)

--  Comments are made on Student Comment Sheet 

         ---  Comment sheets are located on the LAN at file://M:/Grade_Sheets/Direct_Feedback.doc
                or via the AWC homepage evaluation link, 

                http://www.au.af.mil/au/awc/eval/direct_feedback.doc
---  Completed comment sheets should be e-mailed to the Institutional Effectiveness Office (AWC/CAV) through AWC.Evaluation@MAXWELL.AF.MIL
----  Students may request a response to their comment, suggestion, or question








----  Participant identification is required on the Direct Feedback comment sheet

        --  Comment sheets are forwarded to the appropriate response office for reply as needed.  AWC/CC reviews each comment and response with a personal response provided when deemed necessary.  Response offices send replies to the student with courtesy copies to CAV, pertinent two-letter offices, and the individual’s SD.

       --  CAV generates an end of academic year summary of the AWC Direct Feedback Program comments to aid response offices in following up on long-term change actions
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