SAVINGS BONDS
Bonds are another way to invest your money. You can buy bonds at different denominations, and in different payment plans.  Bonds mature at different rates, due to the fluctuation of the interest rate.

Whenever you are having a bond sent to your local mailing address, it is important to notify Finance immediately whenever you are going to relocate and give them your new address.  If not, your bond will be forwarded to your gaining Finance, and not released until you complete an address change.  

Co-owners have the same rights as a bond owner and can cash the bond the same as the owner.  The beneficiary can only cash the bond upon the death of the bond owner.

Your bond begins to mature after the date of issue.  That is located at the top right hand of your bond.  You may cash it 6 months from issue date. 

For more information visit the Savings Bond website; www.savingsbond.gov

The HQ AU Financial Services Office takes great pride in providing YOU the best service possible.  If we fail to provide you such service, PLEASE let us know by filling out a customer feedback form (available in our lobby) or sending an email to finance@maxwell.af.mil
Visit our website for more information: https://au-fm.maxwell.af.mil/custforms.htm
http://www.maxwell.af.mil/msd/ newcomer/inproc/ymm.htm
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“Highly Trained and Motivated Financial Leaders Providing Top Quality Customer Service to All of Team Maxwell”

GENERAL INFORMATION
Allotments currently are the preferred method to pay bills and save money.  It allows you, the member not to have to worry about writing out checks each month, and helps saving money easier.  This is a privilege, not to be exploited or abused. Allotment deductions are split in half, they are deducted from your mid month pay and your end of month pay, but the allottee will not receive the full amount until the first of the month.  

Always verify the company’s name and account number is correct when completing the necessary documentation in Customer Service.

Allotments are started for indefinite periods except those to:  Service relief organizations, American Red Cross, payments of indebtedness, or payment of delinquent Federal income taxes, Combined Federal Campaign (CFC), payments of delinquent state or local income or employment taxes.    

Voluntary allotments of military pay and allowances of members on active duty are limited to discretionary and non-discretionary allotments.  Members are authorized no more than six discretionary allotments.  Eligible individuals may also have one allotment to VEAP. 

There is no limit to non-discretionary allotments.  The system though limits the total number of all allotments  (discretionary and non-discretionary) to 15.  Examples of discretionary allotments are insurance, dependent support, savings, car loans, mortgage payments, and loans for consolidating bills.  

Non-discretionary allotments are limited to US Savings bonds, Air Force Aid Society, and the American Red Cross, Combined Federal Campaign (CFC), Air Force Assistance Fund.  Voluntary liquidation of indebtedness to the United States that includes the following:  defaulted notes insured by the Federal Housing Administration or Department of Veterans Affairs (VA).      

RESTRICTIONS
1. Only one allotment may be sent to a particular allottee.  

2. Allotments (except bonds) may not be made payable to children under 16 years of age.  They may be made payable to the children’s guardian or custodian.  

3. Allotments may not be made payable to mentally incompetent persons.  They may be made payable to a guardian or the institution where confined.  

NOTE:  Allotments may no longer be sent directly to an individual address - they must be sent to a financial institution of some type via Electronic Funds Transfer (EFT).  This will require that you provide a routing number, account number, and type of account-checking or savings-at the time you complete the allotment paperwork.  Any changes to existing allotments, will require you to convert the allotment to EFT.

RETURNED ALLOTMENTS
There are several reasons why your bank, the Post Office, or allottee returns the allotment back to DFAS:

(a)  incorrect address to allottee.

(b)  closed account.

(c)  incorrect account number     

When DFAS receives your returned allotment, the amount will then be deposited back into your regular pay.  You will then need to go into Customer Service to correct the allotment for proper processing.
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