POTPOURRI
Location of FSO.........………Bldg 804                                                              Customer Service Hours…0800 – 1600  Right Start…………………Every Tuesday 

MILITARY COUPLES
Various entitlements work a bit differently for military married to military couples.  BAS is started by the FSO if you arrive together; otherwise, the orderly room will generate the documentation for BAS.   Likewise,  BAH will be adjusted to Maxwell’s rate by the FSO.   Both members are entitled to receive Advance Pay & Advance Housing Allowance, however, you cannot claim the same expenses in your respective applications.

KEY NUMBER
Customer Service……….493-3288

The HQ AU Financial Services Office takes great pride in providing YOU the best service possible.  If we fail to provide you such service, PLEASE let us know, by filing out a customer feedback form (available in our lobby) or sending an email to finance@maxwell.af.mil

Visit our website for more information: https://au-fm.maxwell.af.mil/custforms.htm
http://www.maxwell.af.mil/msd/ newcomer/inproc/ymm.htm
TRAVEL NOTES
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HQ AU/FMF

50 LeMay Plaza

Maxwell AFB, Alabama 36112

Phone (334) 953-3288

Fax (334) 953-5269

DSN 493-3288
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“Highly Trained and Motivated Financial Leaders Providing Top Quality Customer Service to All of Team Maxwell”

On behalf of the HQ AU Financial Services Office (FSO) - Welcome to Maxwell AFB, Alabama.  This handout was designed to assist you in your in processing and answer some frequently asked questions.

MILITARY PAY
Once your travel voucher has been completed, the PCS section will initiate all pay transactions.

Leave and Earnings Statements (LES) will be forwarded to your unit no later than the end of the first full month after your arrival.  If you need one before then, Customer Service has the capability to print any LES, or you can log onto MyPay at http://emss.dfas.mil/emss.htm.  Your LES is the best reconciliation of your pay account.   Be sure to review your LES every month, and pay close attention to the remarks section for annotations about your pay account, and messages from Department of Defense, Defense Financing and Accounting Service, and your local FSO.

Address changes are received during in processing.  Be sure to let us know if you have any Savings Bonds address changes that need to made as well. 

ENTITLEMENTS 
Basic Allowance for Housing (BAH) is payable to members to help defray normal housing costs. The rate payable is based on the members rank, dependency status, and where the member and the dependents reside.

BAH Dependent Rate:  A member is entitled to “with dependent BAH” when adequate family Government quarters aren’t furnished for the member or the members dependents.  The member may also draw this entitlement when they are geographically separated from their dependents and assigned to single type quarters, as long as their dependents are not assigned family type quarters at another station. 

Single Rate BAH:  A single member is entitled to draw “single rate BAH” when not assigned single government quarters. 

Partial Rate BAH: A single member, E-4 and below assigned to single government quarters, and not entitled to receive with dependent rate BAH, is entitled to partial BAH.
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BAH "Differential-Rate" (BAH-DIFF): A member who is required to pay child support may be entitled to BAH-DIFF (the difference between with dependent and without dependent rate BAH) depending on the amount the member pays for child support. The requirement to pay child support must be documented by a court order or a statement signed by both the member and the custodian of the child.

Basic Allowance for Subsistence (BAS) All personnel receive BAS; however, dorm residents will receive a meal deduction on their LES because of their meal card.  BAS for dorm resident ultimately comes to $7.00 per day.
Family Separation Allowance (FSA) to help pay for the incidental costs of maintaining two households-one for the servicemember overseas, the other for the family in the states-the Pentagon offers additional money in the paycheck called FSA.   There are two types of FSA.  FSA Type I is for members stationed overseas, where government quarters are unavailable.  Recipients of the FSA Type I receive their normal BAH payment, plus an additional BAH payment each month.  However, the second payment is computed at a “without dependents” rate.  

FSA Type II is payable for any unaccompanied assignment.  The recipients of FSA Type II receive a flat rate of  $75.00 monthly.

Temporary Lodging Expense (TLE) is payable for those personnel who were assigned to a CONUS location and incurred lodging expenses prior to departure and upon arrival at the new permanent duty station.   Again, the money you receive is contingent on a variety of factors, such as location, cost incurred, etc.

ADVANCE PAY
Advance Military Pay is authorized to be paid up to 90 days before a PCS and a maximum of 180 days after arrival with commander’s approval.  Contact Customer Service for details and limitations.

Advance Housing Allowance is authorized for personnel who have executed a lease and require funds for the payment of advance rent, and security deposits. Contact Customer Service for details and limitations.

TRAVEL PAY
PCS Settlement vouchers will be computed and paid via EFT within 10 duty days of your in processing.  Settlement vouchers will be mailed to the address indicated on block 7 of the 1351-2.  Direct any questions you may have to the PCS section at 493-3283.










