The HQ Au Financial Services Office takes great pride in providing YOU the best service possible.  If we fail to provide you such service, PLEASE let us know by filling out a customer feedback form (available in our lobby) or sending an email to finance@maxwell.af.mil

Visit our website for more information:  https://au-fm.maxwell.af.mil/custforms.htm
http://www.maxwell.af.mil/msd/newcomer/inproc/ymm.htm
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Phone (334) 953-3288
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HQ AU FINANCIAL  SERVICES

PCS OUT
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“Highly Trained and Motivated Financial Leaders Providing Top Quality Customer Service to All of Team Maxwell”

It’s time to leave Maxwell.  It is very important to us to make sure your finances are in order and you will experience no financial problems during your PCS. Please take the time to review the contents of this info sheet.
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WHAT’S REQUIRED
30 days prior to your departure, the Financial Services Office (FSO) Customer Service area, will require two copies of your PCS orders.  This will allow us the time to make the required changes to your pay account. Please drop by with your orders and your questions.... 

ENTITLEMENT CHANGES
Basic Allowance for Subsistence (BAS) will start if you are currently subsisting-in-kind (meal card).  If already receiving BAS, the entitlement will continue to be paid until you arrive at your new station.  If receiving the high rats (RIKNA), you will revert to the normal rate of BAS upon your departure. No change for officers.

Basic Allowance for Housing (BAH) at the “with dependent” rate is not impacted.  If you are E-4 (SrA) and above (with over four years of service), you are entitled to without dependent rate BAH during a PCS.  Otherwise you will draw the partial rate BAH.  Also, if authorized the without dependent rate, a TDY enroute, may impact your entitlement.  Contact the FSO for details.

TEMPORARY LODGING ALLOWANCE & EXPENSE
TLE is authorized to partially offset a member for the more than normal expenses incurred during a PCS move.  TLE is authorized for a total of 10 days in connection with a PCS between two Permanent Duty Station in CONUS.  For CONUS to overseas PCS, a member is authorized 5 days before departing CONUS Permanent Duty Station.  There is no entitlement to TLE incident to a member’s first or last PCS.  TLE is paid at the new PDS, not the losing base.  Contact the FSO for more details.

ADVANCE PAY
An advance military pay is authorized for personnel performing a PCS.  The normal timeframe to receive an advance is within thirty days of departure and/or sixty days after arrival.  The dollar limitation is one month’s base pay less deduction and the normal payback period is twelve months. Exceptions to the payback period and/or dollar limitation, which are up to 3 months of Base Pay or a payback period of 24 months, requires the commander’s approval.  In addition, all advance payments to E-3 (A1C) and below require the approval of the commander. For detailed information contact the Customer Service area.

ADVANCE HOUSING ALLOWANCE Normally, when members move into off-base quarters they are required to pay one month’s advance rent and a security deposit equal to one month’s rent.  Members may request a housing advance to cover these costs.  The amount of the advance will be repaid over 12 months or by the month prior to DOS, whichever is earlier.  Members desiring this advance must complete AF Form 1039 and have the commander approve it.  Commander’s approval is needed for all housing advances, regardless of the member’s grade.  Bring the completed AF Form 1039 to Finance for payment.  Payment will be EFT to your direct deposit account; no cash will be paid.  An EFT advance of your travel entitlements is authorized, normally DLA only.  

POTPOURRI
All Leave and Earnings Statements (LES) and Net Pay Advices (NPA) are “held” at the Denver Finance Center while you are in a PCS status.  Once you sign-in at your new station, they will be released to your new mailing address.  In the interim, if you require a copy, or if you just have a question, contact the nearest FSO or go online to MyPay at: http://emss.dfas.mil/emss.htm 

Your Direct Deposit will continue while in a PCS status.  We strongly recommend you not change your Financial Institution Direct Deposit, until after you complete your PCS. 

If you have US Savings Bonds being deducted from your military pay, be sure and change the mailing address, if required. 










